Department of Education

Parents

What do | need to register for
QParents?

To register, you will need:

your unique invitation code sent to you by your
child’s school

an active email account
each child’s EQ ID number
100 points of ID to verify your identity.

How do | verify my identity?

To verify your identity online, you must provide at
least 100 points from the online documents list:

Document Points Document Points
Australian 50 pts Australian marriage 40 pts
passport certificate

Australian driver 5o pts Australian change of 40 pts
licence name certificate

Australian birth 50 pts Australian visa 20 pts
certificate (foreign passport)

Australian 40 pts  Medicare card 20 pts
citizenship

certificate

What if | can’t verify my identity
online?

If you are unable to provide 100 points of ID online,
you can still register for QParents.

During the registration process, select the ‘not
enough ID’ option and then visit the school to have
your identity verified.

The school can verify your identity using a
combination of 100 points of the following documents
and the additional identity documents.

Document Points Document Points
Passport 60 pts Marriage certificate 40 pts
Driver licence 60 pts Citizenship certificate 4o pts
Birth certificate 50 pts Change of name 40 pts

certificate

Additional identity documents

You will also need to show at least one additional
document from List 1 or two documents from List 2.

List 1 List 2

Learner driver’s licence Bank statement showing your
name and address (less than

6 months old)

Utilities statement showing your
name and address (less than
6 months old)

Pensioner Concession Card

Working with Children
Check (blue card)

Adult proof of age card

Department of Veterans’ Affairs
entitlement card

Queensland Weapons
Licence

Health Care Card or Seniors
Health Card or other
Department of Human Services
entitlement cards

Industry Authority
cards (issued by
the Department of
Transport and Main
Roads)

Student identity card issued
by an Australian education
institution

Queensland or Australian
Government staff identity card

Still unable to verify your identity?

In exceptional circumstances, school principals may
approve QParent accounts under the ‘Known Person/
Community Standing’ option.

When will my account be activated?

Once your identity has been verified, the school will
activate your account.

Need help?

Additional assistance is available from:

e QParents help page at gparents.gld.edu.au/#/help
e call 13 QGOV (13 74 68)

e contact your child’s school.
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